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|

Patient-Centered Processes “ 1575 297 |
Single Measure for Patient Centered Medical Care“ 3447 20.57 |
Medical Home [ 6058 58.50 |

Interaction Style || 57.75 38.58 |
| Very Good Communication for Chronic Disease “ 62.55 " 4091 |

|| All Records || Income Problems

Desirable Consequences | 1575 | 297

Aware of Functional Limits 44 41 45.48

Patient Confidence | 53.10 | 26 .48

il

Practice Benchmark [77.:87 6375 |

Wellness Activities 69.87 54.11 |

No Hospital or ED use for chronic disease 87.94 73.87 |
Meds not making ill 80.48 68 24 |

Quality Summary Table

This Quality Summary Table is based on categories that illustrate Important Processes and Desirable Consequence of primary care. (The reason for the categories is described in
"Patients Use the Internet to Enter the Medical Home." )*

The Quality Summary categories are all listed as individual measures in the Table below. We indicate which measures go into the Summary Quality category by using letters and such
as “A”, “Bi, Bii”, etc.

The "overall measure" is that of "I receive exactly the care I want and need...";(A) the "medical home processes" is an average of access (Bi), continuity (Bii), efficiency (Biii) and
coordination (Biv); "interaction style" refers to an average for MD listens and respects (from CAHPs — not shown in this Table); "communication" is information quality for chronic
disease(s)(C); "confidence" refers to patient self-management and health problem solving (D); "aware of functional limits" is an average of MD/Nurse awareness for any of the 6
significantly bothersome functional categories (Ei-vi); "Benchmarks" is an average for age/gender screening (mammograms (Fi), lipid testing (Fii), bowel cancer testing (Fiii)), blood
pressure < 150 (Fiv) and cholesterol < 200 for diabetics and those with cardiac or hypertensive disease (Fv), and blood sugar < 140 for diabetics (Fvi); "Wellness" is an average of not
smoking (Gi), not having poor eating/health habits (Gii), and exercising regularly (Giii); "No Hospital or ED" is a measure of utilization in last year (H); and "Meds Not Make I11" is
based on patient report of neither "yes" nor "maybe" their medications are making them ill (I).



Interpreting the Numbers

100 is best. As a measure of equity of care, the Quality Summary lists all patients and those who have financial problems. The difference should be less than 10 absolute points.
In all Tables, "too few" indicates 6 or fewer measures in a cell. Measures are very stable when there are 60 or more; reasonably stable for 20 or more; and crude estimates when < 20.

For the period 2008-2010 the median and cutoff for the top third of over 100 typical clinical settings (in which about half of the patients have a chronic disease of bothersome
functional limit) are shown below:

Exactly the Care..: median 30; upper third over 40.

Medical Home: median 65; upper third 75.

Interaction: median 55; upper third 70.

Excellent Information for Chronic Disease(s): median 70; upper third 80.

Aware of Functional Limits: median 50; upper third 65.

Patient Confident with Self-Management: median 50; upper third 55.

Preventive and Clinical Benchmarks: median75; upper third 80.

Patient Habits Generally Healthy: median 70; upper third 75.

No ED or Hospital Use in Year: median 90; upper third 92.

Patient Convinced Medications for Chronic Disease(s) Not Causing Illness: median 80; upper third 85.

In the Action and Planning Form intended for clinical staff, risk for hospitalization is reported. The risk is based on four measures: 1-burden of illness as described above, 2-lack of
confidence with self management, 3-previous avoidable emergency room or hospital use, and 4-perception that medication may be causing illness.

Since most patient-reported health and experience measures worsen with a greater burden of illness, practices that wish to compare their sickest or less sick patient reports to other
practices may use the burden of illness categorizer to create truly comparable reports. Burden of illness is based on a sum of number of medications, chronic diseases, and bothersome
functional limits. However, except for practices only serving poor and very sick patients (e.g. Medicaid settings) or very healthy (e.g. college students) such adjustment is not necessary.
Moreover, a better strategy is to use the Quality Summary to identify domains that are relatively more deficient in order to set improvement objectives. Once a deficiency is targeted the
date selector can be used to document change using a “before-after” analysis.

* Wasson JH, Benjamin R, Johnson D, Moore LG, and Mackenzie T. Patient Use the Internet to Enter the Medical Home. J.Amb.Care. Mgmt. 2011; 34:38-46

There is a large gap between the promise of patient-centered medical home (PCMH) and our current capacity to define and measure it. The purpose of this paper is to describe the
findings of “real-time” patient-reported data about constructs of the PCMH and to demonstrate how an internet-based method can be useful for obtaining patient report about the
PCMH.

We find that patients’ internet ratings seem stable and demonstrate relationships that fit constucts and models for the PCMH. We also find that current PCMH performance across this
sample of 69 clinical settings is highly variable and still leaves a great deal of room for improvement.

Summary for Individual Survey Items

Selected All Records Since 2011-05-01 00:00:00.00 through Present

All Younger || Older Younger |{ Older Hardenin Respiratory || Obesity || Income
Records Women || Men || Women || Women || Men Men Hypertension of Arterie% Diabetes || Arthritis Disegme y >15% y Problems
(19-49) || (50-69) || (19-49) || (50-69)
Respondent |}, .- 1157 |41 ||709 448 211 200 324 137 226 167 276 297
Characteristics

|Younger Women"45 02 " 61.28 " " 100.00 " " " || 20.99 " 21.28 " 25.55 || 26.99 "44 91 "43 12 "61 62 |




Older Women [[28.44 |[38.72 "0.00 0.00 100.00 |[0.00 "0.00 || 4568 40.43 4453 || 4735 34.13 3804 |[19.87
Younger Men [[13.40 [[0.00 "51.34 0.00 0.00 100.00 "0.00 ||9.57 10.64 5.11 ||3.98 13.77 9.06 11.78
Older Men |[12.70 |[0.00 " 48.66 ||0.00 0.00 0.00 " 100.00 || 23.77 27.66 24.82 ||2168 7.19 9.78 6.73
Younger || Older || Younger || Older . . .
ﬁgcor ds Women || Men || Women || Women || Men Men Hypertension g.a;(:te:;il;f Diabetes || Arthritis gfssg;‘:tory Sll)gst;:y }’I:'f)(:)rllz:ns
(19-49) || (50-69) || (19-49) || (50-69)
Respondent |, .5 1157 ||411 709 448 || || 324 47 137 || 226 167 276 297
Diagnoses
% with 2057 ||18.67 ||26.28 9.59 3304 |[14.69 || 38.50 || 100.00 5532 58.39 ||40.27 2635 4565 ||19.19
Hypertension
% with
Hardening of |[2.98 2.51 438 ||1.41 424 237 650 [s.02 100.00 8.76 531 479 543 5.05
Arteries
% with Diabetes|| 8.70 8.30 |998 4.94 1362 ||332 " 17.00 || 24.69 2553 100.00 || 15.04 18.56 2283 |[1044
|% withArthritis"14.35 ||1452 " 1411"8.60 "23.88 ||4.27 "24.50 “28.09 "25.53 "24.82 || 100.00 "18.56 "26.09 "16.50 |
% with
Respiratory |[10.60 ||11.41 [{8.52 |[10.58 1272 ||1090 |leoo 1358 17.02 2263 13.72 100.00 1594 ||15.49
Disease
%W;tliso,;;es'ty 1752 |[19.36 || 1265 16.78 2344 |[1185 || 13.50 | 38.89 3191 45.99 31.86 2635 100.00 ||28.62
% Income | o cc 2002 [l1338]25.81 1317 |16.59 1000 |/ 17.59 3191 2263 21.68 2754 30.80  |]100.00
Problems
Younger || Older || Younger || Older . . .
ﬁgcor ds Women || Men || Women || Women || Men Men Hypertension ﬁ.a;gte;:;% Diabetes || Arthritis gfssep;;‘:tory Sll)gst;:y i’lz‘f)(:)l;::ns
(19-49) || (50-69) || (19-49) || (50-69)
Bothered (often
or always) in the|| 1575 1157 |[411 |[709 448 211 200 324 47 137 226 167 276 297
Past Month by:
%k“‘.“?'.)a"y 6.86 7.17 ||6.08 6.91 759 521 ||7.00 ||12.65 19.15 13.87 ||17.26 14.37 1449 ||11.78
ctivities
% Limitby |l .\, 1115 ||852 1227  |l938 11.37 550 [l12.04 2553 12.39 16.77 1594 ||25.25
Feelings
%k'“T't.S."c'a' 5.59 6.31 ||3.65 592 6.92 332 ||4.00 || 10.19 19.15 13.87 || 12.83 12.57 1196 |[12.79
ctivities
|% LimitbyPain"17.21 "18.15 " 14.84"15.94 "21.65 || 1232 " 17.50 ||25.00 "34.04 ||31.39 ||40.71 "26.35 "31.88 "29.29 |
% Limited 1l 11.19 || 8.46 1183 |l1469 750 |14.220 8.51 11.68 11.06 13.77 1630 ||21.55
Social Support




% Limited
Physical 724 7.43 681 ||5.78 1004 ||5.21 850 [l14.20 2553 18.98 15.93 1497 1630 |[12.79
Function
% Headaches |[13.08 ||15.56 " 6.33 |18.90 10.27 " || 12.04 19.15 8.76 || 13.72 19.16 1522 ||24.58
% All’,‘;‘i’l‘l'"“a' 8.06 9.16 || sa1 |l11a4  ||6.03 || 3.50 || 6.79 12.77 9.49 || 11.06 12.57 1051 |[14.14
% Dizzy/Fatigue|[19.87 |[22.47 " 129012384 ||2031 14 22 |11 50 || 2222 38.30 20.44 || 26.55 30.54 2935 |[31.99
% Chest Pain || 1.08 121 " 0.73 |[1.83 0.22 0.47 " . || . 426 2.19 1.77 1.80 1.45 3.70
% Menstrual or || ; | 8.38 ||o.00 9.87 6.03 0.00 ||0.00 || 6.79 2.13 438 || 10.18 9.58 9.78 1481
Menopausal
%‘I;:Vigg‘;ﬁ"r 2705 |[3146 [ 1500]29.48 3460 ||17.06 || 13.00 || 39.81 36.17 40.15 || 31.86 37.13 7101 |[39.39
| % Skin " 1035 || 10.80 " 9.25 " 1241 | 826 |1o.90 "7.50 || 1327 " 12.77 || 1241 || 11.95 "8.98 " 13.77 " 15.82 |
% Urination || 127 1.04 || 195 |[071 156 |[142 "2 50 J26 213 438 221 479 217 |[202
| % Sexual | 533 475 |7.06 | 578 3.12 |427 " 10.00 || " 17.02 " 13.14 "7.96 " 10.78 "9.42 "8.42 |
% Respiratory |[3.30 372 |2.19 3.67 3.79 1.90 | || 8.51 5.84 || 6.64 20.96 833 9.76
% Joint Pain |[19.81 |[20.05 || 1946|1509 {2790 |[13.27 || 26.00 || 31.79 34.04 30.66 || 54.87 2874 3732 ||29.97
% Backaches ||1848 |[19.62 " 1557)(19.18  ||2031 |[13.74 " 17.50 || 24.07 3191 21.17 || 38.05 24.55 3261 ||31.65
% Sleeping  |[1949 |[21.18 " 1509|2186 |[2000 |[12.32 "18.00 || 26.85 31.91 28.47 || 28.76 28.14 3261 ||34.01
% Foot Trouble || 11.62 12 27 9 98 |[10.01 1585 ||8.06 " 12.00 || 20.06 19.15 19.71 || 21.24 19.16 2754 |[19.87
Younger Older || Younger || Older . . .
ﬁgcor ds Women || Men || Women || Women || Men Men Hypertension g'a,:gf:;il:g Diabetes || Arthritis g:ssg;‘:tory Sll)gst;:y }’I:'f)(:)rllz:ns
(19-49) || (50-69) || (19-49) |} (50-69)
Concerned |}, -5 1157 a1 {709 448 211 200 324 47 137 226 167 276 297
About
% Violenceor ||, 5, 0.86 341 ||1.13 0.45 400 340 2.13 5.84 1.77 2.40 1.81 370
Abuse
% Sexual Issues || 5.70 8.03 ||9.17 0.22 0 700 |6.17 8.51 5.11 6.64 6.59 5.80 774
or Birth Control
AIDS or STDS |[1.59 " 389 |l1.27 0.00 " || 2.13 4.79 0.72 337
Be“ga?:alth 1422 14.00 || 1509 || 14.10 13.84 |[15.64 || 14.50 || 16.36 23.40 18.98 || 15.04 16.17 2065 ||24.24
Substance Abuse|[3.56 | 7 30 |[282 134 |[s06 |6 50 |[463 426 510 |22 479 471 |[a71




g

Nutrition Needs

Exercise, 4444 4728 3723|4880 (4487 ||42.65 "31.50 ||51.54 4468 53.28 || 4823 50.90 6993 ||56.90

Younger || Older |[| Younger || Older

Preventing | ), 9.42 803 |l8.32 1.16 ||7.58 |8.50 ||8.95 12.77 9.49 || 1239 10.78 1304 |[12.79

Injuries

Preventing

Cancer or Heart||18.10 {1832 W17.76|[17.77 1920 [|16.59 19.00 | 2346 36.17 1752 19.03 18.56 2464 ||19.19

Disease

EENT Care [|10.41 10.03 ||11.68 931 116 |[11.37 ||12.oo 11.42 14.89 12.41 17.26 10.18 1232 ||15.15
Wome\

All . Hardening || ... ... || Respiratory || Obesity || Income
n || Men || Women || Women || Men Men Hypertension . Diabetes || Arthritis || ;..
Records (19-49) (50-69) || (19-49) (50-69) of Arteries Disease >15% || Problems
Habits 1575 |[1157 || 411 |[709 443 211 || 200|324 47 137 |26 167 276 297
Je Current |, 9 |fggs 1681086 ||s26 1469 |[ss0 1049 12.77 12.41 11.06 11.38 1014 ||18.18
Smoker (Gi)
% Smoker |} - 6.83 827 ||7.33 6.03 1090 ||ss0 802 8.51 8.76 9.29 838 8.70 13.80
Ready to Quit
% Good Health {1, 3o {17650 W7713([7348 ||8147 |[7204 ||8250 [|70.68 65.96 68.61 7257 68.26 5797 ||58.59
Habits (Gii)

IS
_
]
N
—

% ETOH 10or f ¢ ¢ 58 7330 |[e4ar  |loas 1200 [6.17 426 365|575 8.38 507 ||3.70
more/week

9]
S
—_
—_
=)
NeJ
9]

% Told to || || ||
Reduce ETOH 6.54 I . 5.22 4.69 13.27 8.50 8.33 6.38 6.57 5.75 8.38 7.25 9.09

% Regular | 109 (3933 [la509|[3738 |[4241 ||43.13 4900 |31.17 36.17 28.47 33.63 29.94 2428 2155
Exercise (Giii)
% Confident to || ) ¢ 5, |14 03 [ 34.40 | 26.60 1965 |[3237 3694 |21.83 2121 3273 20.50 2248 2434|2035
change a habit
Younger || Older || Younger || Older . . .
ﬁ:alcor ds Women || Men || Women || Women || Men Men Hypertension g'a,:gf:;il:g Diabetes || Arthritis gfssg;‘:tory Sll)gst;:y }’I:'f)(:)rllz:ns
(19-49) || (50-69) || (19-49) || (50-69)
Knowledgeable || | 5 1157 a1 {709 448 211 200 324 47 137 226 167 276 297
About (age <50)
% Good Too Too Too
Education about|{43.44  ||43.44 4344 Too Few 2353 20.00 20.00 27.87 40.00 36.13  ||40.98
BCP Few Few Few
% Good Too Too Too
Education about||44.57  ||44.57 4457 Too Few 2353 20.00 20.00 2951 4267 3782 ||43.72
STD Few Few Few
% Good Too Too Too
Education about|42.60  ||42.60 H Fow 114260 Nl rewr Too Few [| o0 [l 6471 40.00 5429 42.62 40.00 5042 |37.16




Lipid Test
Mammogram
% Male Too Too Too
Education about|| 68.72 68.72 || Too Few 68.72 64.52 Too Few || 28.57 3333 7391 4400 |[5143
Few Few Few
BCP/STD
Younger || Older || Younger || Older . . .
ﬁgcor ds Women || Men || Women || Women || Men Men Hypertension ga;gf:;il;g Diabetes || Arthritis gfssg:;‘zltory Sligs;y }’I:-f)(::]l::ns
(19-49) || (50-69) || (19-49) || (50-69) °
Knowledgeable {1 5,5 ;157 411 ||700 448 211 200 324 47 137 226 167 276 297
About (age 50+)
% Good T T
Education about|[41.07  |[41.07 29 N Too Few |[41.07 || Too Few || -2° 39.19 10.53 32.79 39.25 56.14 3524 ||3051
Few Fe
HRT
% Good Too Too
Education about||67.00 || 67.00 || Too Few Too Few [|67.00 || 72.73 53.85 58.82 7347 5833 5556 ||50.00
PSA ew Few
Younger || Older || Younger [| Older . . .
ﬁ::lcor ds Women || Men || Women || Women || Men Men Hypertension g.a;(:tegir;f Diabetes || Arthritis gfssg::tory Sl;gil/:y i’l:'f)(;)rllzns
(19-49) || (50-69) || (19-49) || (50-69)
Preve:g'(‘]’)“ (age |l 575 1157 |411 709 448 211 200 || 324 47 137 || 226 167 276 297
% Male Lipid {5 ¢ JIToo N 5; ool mooFew || T [[s166 |70 f|77.42 TooFew ||8571 [f66.67 |l6522 7200 ||51.43
Test (Fii) Few Few Few
Younger || Older || Younger || Older . . .
ﬁlelcor ds Women || Men || Women || Women || Men Men Hypertension g.a::fg;g Diabetes || Arthritis giessg::tory Sll)gil/:;y {’l:‘f)(l))l;::;s
(19-49) || (50-69) || (19-49) || (50-69)
Preveg‘(t)f)“ (age |l 1575 1157 ||411 709 448 211 |200 324 47 137 226 167 276 297
% Mammogram|l ¢, 7 g 47 170 o0 Few [[8147 || Too Few [[T° [ 8041 6842 8525 ||8505 ||78.95 6952 |169.49
(Fi) Few Fe
% Women Lipid|l o5 1o llg549 [|T° | Too Few [[8549 || Too Few || T° 89.86 8421 93.44 88.79 91.23 9333 |[83.05
Test (Fii) Fe Few
% Women Too Too
Bowel Cancer ||63.84 ||63.84 Too Few [|63.84 || Too Few 68.92 57.89 70.49 70.09 61.40 6476 |[49.15
Few Fe
Test (Fiii)
% Women 65+ f o5 o0 5595 1700 100 Few [|55.88 || Too Few [} £2° 57.14 Too Few || Too Few || 63.64 Too Few 7000 || Too Few
Bone Scan Fe Few
% Male Lipid [ ¢ 5, || Too 83.50 || Too Few || 10° Too Few ||83.50 || 89.61 9231 88.24 87.76 66.67 85.19  ||60.00
Test (Fii) Few Few




% Male Bowel Too Too
Cancer Test 75.50 75.50 || Too Few Too Few || 75.50 79.22 84.62 73.53 73.47 58.33 59.26 50.00
Few Few
(Fiii)
[ ] [Younger|[Otder |[Younger[forer | [w..... T T Wuii MNoul.. 7]
ﬁgcor ds Women || Men || Women || Women || Men Men Hypertension gagfgg Diabetes || Arthritis g:ssg;'jtory Sll)gs‘;ty i’l:‘f)(:)lllc::ns
(19-49) || (50-69) || (19-49) || (50-69) °
P reve‘:;‘;“ Any Il 1575 1157 | 411 || 709 448 211 || 200 324 47 137 226 167 276 297
| Too || Too || ||
% Pap Test 74.07 74.07 Fe 78.42 67.19 Too Few Few 61.57 55.17 63.54 66.67 74.24 63.84 72.73
% Clinical —f o5 5 g3 ;5 [IToo feyss Y1878  |[Too Few [| X2 [I81.02 82.76 8438 [182.74 83.33 7946 |[80.99
Breast Exam Few Few
% BreastSell ;¢ 16 N7640 [|T° 7461 [|7924 ||Too Few [[T° [ 79.17 68.97 8333 |[77.98 78.79 8036 ||76.03
Exam Few Few
% Women at Too Too
Risk for 7.17 717 8.89 4.46 Too Few 8.33 10.34 4.17 8.33 11.36 9.82 17.36
. Few Few
Domestic Abuse
Younger || Older || Younger || Older . . .
ﬁ:alcor ds Women || Men || Women || Women || Men Men Hypertension ﬁ'a;(:teenrlilz:f Diabetes || Arthritis gfssg;‘:tory Sll)gs;y }’I::)(:)rllz:ns
(19-49) || (50-69) || (19-49) || (50-69) ¢
| Family History " 1575 " 1157 | 411 709 448 211 200 324 |47 " 137 || 226 | 167 276 297
% Family
History of 27.17 27.48 26.76 || 26.23 29.46 17.54 36.50 | 35.80 46.81 37.96 36.73 34.13 31.16 29.29
ASCVD
% Family
History of 19.17 18.93 20.19||17.49 21.21 20.85 1950 |} 23.46 29.79 47.45 23.89 19.76 27.54 2424
Diabetes
% Family
History of 24.89 23.94 27.981121.16 28.35 1943 37.00 29.63 51.06 34.31 3540 26.95 22.83 2424
Cancer
% Family
History of High []28.76 29.04 28471131.17 25.67 27.96 29.00 32.72 38.30 27.74 38.94 32.34 27.54 28.62
Lipids
% Family
History of 16.00 16.25 1557|117.07 14.96 15.64 15.50 16.67 27.66 16.79 25.66 22.16 16.67 14.81
Another Disease
Younger || Older || Younger [| Older . . .
Iélelcor ds Women || Men || Women || Women || Men Men Hypertension ona;gfgitf Diabetes || Arthritis gfsep;::tory Sll)gst;ty {,I:_f;::;:ns
(19-49) || (50-69) || (19-49) || (50-69) °




Explanation

71.78 || 75.00

|| 6170

58.33 || 59.65

If Limited by}, 55 1157 {411 |[709 448 211 200 324 47 137 226 167 276 297
Daily Activities
% Clinician 1 ¢ 11 Nug3g llaa00llasos |[s000 |[2727 5714 [l43.90 2222 4737 64.10 66.67 4750 |l45.71
Awareness (Ei)
%Very Good {15500 |l46.15 | 63.64 ||47.83 4375 || Too Few| 75.00 || 52.94 Too Few ||44.44 || 72.00 3333 4444 ||68.75
xplanation
%THe'p from {1,706 |[s0.00 | 3636|5217 ||47.06 || Too Few| 25.00 || 55.56 Too Few || 55.56 || 56.00 4375 4737 |50.00
reatment
Younger || Older || Younger || Older . . .
ﬁlelcor ds Women || Men || Women || Women || Men Men Hypertension f;lfa::fg;;% Diabetes || Arthritis g;:ssg::tory (>)11)§S¢71:y {’l:'((:)(l))?::;s
(19-49) || (50-69) || (19-49) |} (50-69)
If Limited by {1,575 f11;57 {411 |[700 448 211 200 |24 47 137 226 167 276 297
Feelings
% Clinician 1, 10 Nun97 W13a20)|a023 |[4878 |[2083 [l63.64 [|47.37 25.00 36.36 50.00 46.43 3182 ||40.54
Awareness (Eii)
'713 Very Good 1 ¢ 61 15926 | 66.67||7059 ||40.00 || Too Few || 85.71 || 55.56 Too Few || Too Few || 85.71 76.92 7143 ||63.33
xplanation
%THe'p from {10118 (6182 || 7500|[62.86  ||60.00 || Too Few || 7143 || 7222 Too Few || Too Few || 78.57 69.23 78.57 |[53.33
reatment
Younger || Older || Younger || Older . . .
ﬁ::cor ds Women || Men || Women || Women || Men Men Hypertension z-lfa;(:tegil;g Diabetes || Arthritis giessg;‘:tory (>)11)§S¢71:y {’l:'f)(l))?::fns
(19-49) || (50-69) || (19-49) |} (50-69)
If Limited by}, 55 1157 f411 |[709 448 211 200 324 47 137 226 167 276 297
Social Activities
% Clinician 15, o N3470 W13333)|3571 3333 ||1429 ||s000 [ 3438 2222 16.67 34.48 38.10 3030 ||40.54
Awareness (Eiii)
% Very Good 15000 f4a00 [[T° ll4667 ||4000 ||TooFew [[T° N 3636 TooFew || Too Few [[90.00  ||62.50 4000 |[66.67
Explanation Few Few
%“Help from 5000 |[as00 [T |[s5333 [|4000 [[TooFew [T N3636 Too Few || Too Few [|9000  ||37.50 4000 ||46.67
eatment Few Few
Younger || Older |[| Younger || Older . . .
All Women || Men || Women || Women || Men Men Hypertension Hardemp 8 | Diabetes || Arthritis R?splratory Obesity | Income
Records 19-49) || (50-69) || (19-49) [} (50-69) of Arteries Disease >15% || Problems
IfL‘I‘I;itI‘:d by Mis7s  |[1157 | 411 ||709 448 211 || 200 || 324 47 137 || 226 167 276 297
% Clinician I 50 o W64 lla098|l6106 |[6146 {3462 [l4571 [ 5875 56.25 57.14 61.96 68.18 5341 ||61.63
Awareness (Eiv)
% Very Good |5, 35 4646 [[7600][3623 ||58.62 66.67 56.67 5957 ||37.74




Medications

%THe'pf“’m 60.84 |[59.32 || 63.00|57.63 |[61.02 |[|88.89 ||56.25 55.32 66.67 5833 (7447 83.33 5745 ||53.49
reatment
Younger || Older || Younger || Older . . .
ﬁgcor ds Women || Men || Women || Women || Men Men Hypertension (I}a::tegil;g Diabetes || Arthritis ]lisssg;‘:tory >Ol;§s;/ty i’lz'f)(l))lllzjns
(19-49) || (50-69) || (19-49) |f (50-69) ¢
If Limited by 1l 575 1157 fl411 |[700 a8 |21 200 ||324 47 137 226 167 276 |[297
Social Support
% Clinician ) 1 flosas [l1522f{2241 ({2885 [[323 4000 3111 TooFew |[3125 [[2600 |[31.82 2381|2903
Awareness (Ev)
'gvery Good W s 26 |[3920 |[[57.14|[3077 ||4667 || Too Few [| T°° 50.00 Too Few || Too Few || Too Few |[28.57 4000 ||27.78
xplanation Few
% Help from |\ & Wagaq |T° (3077 ||57.14 || Too Few [ T°° [l 4545 TooFew || Too Few |[ Too Few || Too Few 5000 |[35.29
Treatment Few Few
Younger || Older |[| Younger || Older . . .
ﬁgcor ds Women || Men || Women || Women || Men Men Hypertension ga::fgirg Diabetes || Arthritis giessep;;?tory Sll)gs‘;ty i’l:‘f)(;)lllzns
(19-49) || (50-69) || (19-49) |f (50-69) ¢
If Limited by
Physical 1575 1157 {411 |[709 448 211 200 324 47 137 226 167 276 297
Function
%o Clinician {5, o 5357 [s714f{s250 ||s455 |[3636 [|7059 4889 50.00 46.15 58.33 58.33 43.18 |[50.00
Awareness (Evi)
% Very Good 16 15 4444 |62.50 5238 |[37.50 || Too Few ||58.33 || 54.55 Too Few ||41.67 ||61.9O 28.57 5789 ||63.16
Explanation
% Help from I 5 |l 45 45 || 4375|4762 ||43.48 || Too Few || 33.33 || 52.38 TooFew |[63.64 || 47.62 50.00 38.89 ||42.11
Treatment
Younger || Older || Younger [| Older . . .
Iélelcor ds Women || Men || Women || Women || Men Men Hypertension g,a::fg;f Diabetes || Arthritis gfsep;;'jtory Sll)gs‘;ty {’rll:)(;)llrgr}ns
(19-49) || (50-69) || (19-49) |} (50-69) ¢
Ifany Chronic |f, 5,5 1157 |411 709 448 211 || 200 || 324 47 137 226 167 276 297
Disease
% Very Good
Explanation for ||62.55 |[59.77 ||68.83]|58.06 [l61.14 |l62.50 || 72.45 | 66.56 59.57 58.96 63.16 56.29 6049 ||40.91
Chronic Disease
% Good Help
for Living with ||44.95 |[4137 |[5349|[31.62 ||49.12 [[5000 [{5529 [J47.39 3721 51.18 47.06 4429 4626 ||29.47
Chronic Disease
% Possibly Sick
from 1952 ||2096 | 16.13]]24.35 18.75 ||14.29 1685 | 19.30 2927 25.83 26.21 17.05 2535 ||31.76




All Younger || Older || Younger |{ Older Hardening Respiratory || Obesity || Income
Records Women || Men || Women || Women || Men Men Hypertension of Arteries Diabetes || Arthritis Disease >15% || Problems
(19-49) || (50-69) || (19-49) || (50-69)
If Hypertension |[ 1575 ][1157 |4L| 709 448 L"&"m_"m_' 137 226 167 276 |[297
% Good
Explanation if []62.42 58.49 70.59 (] 50.75 62.07 65.52 72.60 62.42 57.69 61.54 65.52 68.18 62.10 47.27
Dose Missed
% Good
Explanation | ¢/ o7 |65 44 [l6923|[5455 {6599 [[7241 [[6800 [l64.67 57.69 6203 |65.17 65.91 6532|4259
about Weight
and Salt
% Good
Explanation for || 5, oy 5167 WIs455|[4760 |[[5347 ||5172 5571 5260 50.00 4865 | 54.65 43.18 5122|3846
Medication Side
Effects
% Sometimes or
Often Checking || 62.73 62.62 62.96]]69.12 59.59 58.06 6494 |1 62.73 53.85 63.29 50.00 63.64 57.14 4821
Blood Pressure
Younger || Older || Younger || Older . . .
ﬁgcor ds Women || Men || Women || Women || Men Men Hypertension ﬁ.a::fg;g Diabetes || Arthritis g:ssep;;‘;ltory gligs‘;ty },I:_f)(;)lﬁ(:ns
(19-49) || (50-69) || (19-49) || (50-69) ‘
If Diabetes 1575 1157 "411 709 448 211 " 200 324 47 137 226 167 276 297
% Blood Sugar
Always or Often
80-150 (4.5-8.3 || 60.00 51.06 80.491|31.43 62.71 7143 82.35 63.29 50.00 60.00 47.06 61.29 57.14 53.33
international
units)
% Good
Explanation for || 69.17 64.52 80.00|]41.18 7797 Too Few || 82.35 || 74.68 41.67 69.17 69.70 67.74 63.49 42.86
Eye Exam
% Good
Explanation for || 63.16 60.22 70.00 || 41.18 71.19 Too Few || 70.59 || 64.56 33.33 63.16 63.64 67.74 61.90 42.86
Foot Care
% Good
Explanation for || 33 3 Nl559; 46154118 |[6s41 [|5714  [[4375 ||5844 41.67 5303 |[60.61 58.06 5397 |[|34.48
Adjustment of
Calling for help
Younger || Older |[| Younger || Older . . .
ﬁgcor ds Women || Men || Women || Women || Men Men Hypertension ga;(:fgirg Diabetes || Arthritis g:;ef);;'jtory Sligi;ty i’l:‘f)(:)lllc::ns
(19-49) || (50-69) || (19-49) || (50-69) ‘




Using Inhaler

If Hardening of {1, 5,5 1157 fl451 700 a8 |21 200|324 47 137 226 167 276 |[297
the Arteries
% Having a
Heart Attack || 14.89 10.34 22.221110.00 10.53 Too Few || 15.38 23.08 14.89 33.33 16.67 0.00 13.33 13.33
History
% of those Too Too Too Too Too
taking ASA and || 85.71 Too Few Too Few Too Few 85.71 Too Few || Too Few || Too Few Too Few
Few Few Few Few Few
Beta Blocker
% Havinga |, 5 357 556 |[1000 ][0.00 Too Few |[7.69 || 3.85 435 9.09 8.33 0.00 6.67 13.33
Stroke History
% of those
taking ASA or Too Too Too Too Few Too Too Few Too Too Few Too Few Too Few || Too Few || Too Few Too Too Few
. Few Few Few Few Few Few
Warfarin
.% Using . 6.38 6.90 5.56 |110.00 5.26 Too Few || 0.00 7.69 6.38 25.00 0.00 12.50 6.67 13.33
Nitroglycerin || || |
% of those
mo§tly satl§ﬁed Too Too Too Too Few Too Too Few Too Too Few Too Few Too Few || Too Few || Too Few Too Too Few
with Angina Few Few Few Few Few Few
Control
% Havinga ¢ g9 111 556 |[2000 |[5.88 Too Few [[7.69 || 12.00 3.89 1000 [833 0.00 1429 ||28.57
History of CHF
% of those Good
Explanation || Too Too Too Too Too Too
about Weight || Few Few Few Too Few Few Too Few Few Too Few Too Few Too Few || Too Few || Too Few Few Too Few
and Salt
% of those Good
Explanation for || Too Too Too Too Too Too
Self Medication || Few Few Few Too Few Few Too Few Few Too Few Too Few Too Few || Too Few || Too Few Few Too Few
Adjustment
Younger || Older || Younger || Older . . .
ﬁgcor ds Women || Men || Women || Women || Men Men Hypertension ga;gf:;il;g Diabetes || Arthritis gfsss;;‘story Sligs;y i’l:‘f)(:)lll:;ns
(19-49) || (50-69) || (19-49) || (50-69) °
If Respiratory |f, 5,5 1157 | 411 ||709 448 211 || 200 324 47 137 226 167 276 297
Disease
% Good
Explanation for || 55, 15378 4286|5135 {6842 [|4348  [[4167 [54.55 37.50 51.61 51.61 5542 5455  |[40.00
Adjusting
Medications
% Good
Explanation for || 66.06 69.23 54291167.12 71.93 47.83 66.67 62.79 62.50 60.00 64.52 66.06 6591 55.56




%USS':‘egriI;‘dhaled 4699 ||51.52 ||29.41 4933 ||5439 ||3636 ||l6.67 51.16 62.50 46.67 35.48 46.99 4186 |l4130
Younger || Older || Younger || Older . . .
ﬁgcor ds Women || Men || Women || Women || Men Men Hypertension (I}a::tegil;g Diabetes || Arthritis ]lisssg;‘:tory >Ol;§s;/ty i’lz'f)(l))lllzjns
(19-49) || (50-69) || (19-49) |} (50-69) ©
Care Quality I\ o.5 |f;57 ||411 709 448 211 |200 324 47 137 226 167 276 297
Summary
% Taking 3 or
more 2546 ||2584 ||2482||1664 ||40.40 [|1232 |[3800 | 57.10 65.96 75.18 50.88 4551 47.10 ||28.62
medications
% unable to
participate fully || ), 5o 115346 [12010]2504 {2002 ||22.12 1795 2257 40.43 25.56 33.64 26.51 2601 ||44.33
indaily work- 2
weeks
% With Sick
Days in 3 1929 ||2047 || 1597||22.73 1682 [|18.66 13.13 || 2130 36.17 2574 3142 34.34 2754 |]28.38
Months
% Hospitalized
or ED for 1206 ||1225 1161|1474 1026 ||12.50 111 || 12.96 34.04 19.12 16.67 12.57 1840 ||26.13
Chronic Disease
(H)
% Hospitalized
for Any Reason || 8.90 9.24 794 |[9.12 9.45 7.18 876 1651 29.79 2537 13.45 1557 1667 1723
in Past Year (H)
% Necessary of |l ;o 57 fg) 54 [l7050|[s182 [[s125 [|s000 [fssso 7143 87.50 75.00 64.71 77.78 8000 |l71.43
One Hosp/ED
% Necessary of Il s 57 6667 (6250|5758 {9167 [|5000 [[7500 {7500 7778 57.14 66.67 57.14 6190 ||54.55
Multi Hosp/ED
%Hav(;;li%apcp 7755 |[79.60 |71.78 7308 ||90.11  ||58.45 ||85.79 ||88.24 87.23 83.58 ||87.61 78.18 82.18 ||70.10
% Having 2or |l 3} 11 |31 03 "32.59 26.64 3823 2775 ||37.82 ||46.89 7234 51.88 ||45.13 35.93 3709 |[29.15
more Drs
%O“f];;‘vfharge 80.71 |[80.80 || 80.47||74.73 8773 ||7544 || 84.51 || 89.86 76.47 76.47 || 80.00 69.49 86.00 ||72.62
% Having
Specialist  ||60.92 |l62.64 |5625|[5753 ||ess2 |[[s000 |l61.11 [l62.42 64.52 50.00 55.00 47 46 6436 ||52.38
Perfect Care
% Having
Overall Perfect ||4240 |[41.84 [ 4397|3702 |l4965 ||4175 [l4635 |43.08 31.11 4179  |4234 36.59 3934 ||31.53
Care
% Having Very |51 07 |[50.09 || 5395|[4571  |[57.18 |[49.48 ||58.51 " 5524 50.00 4776 ||48.21 4534 s261 |[3275




Easy Access (Bi) _"_ _" _"_
% Having
Confidencein W5, (5070 [s6.19][s035 |[|s126 [|5437 |fs808 [a193 34.04 4135 36.28 4431 3043 ||25.76
self-management
(D)
% Seldom
Wasted Time ||7687 {7536 ||8155]|7042 ||s2.73 ||78.85 83.89 8091 80.00 7293 81.34 69.68 7578 |69.11
(Bii)
% GetExact ) .7 3316 [13840)2780 {4157 [|3263 [l4a32 3797 2553 42.11 34.09 31.10 3271 ||2057
Care Needed (A)
Younger || Older || Younger || Older . . .
ﬁgcor ds Women || Men || Women || Women || Men Men Hypertension ga;(:fgirg Diabetes || Arthritis g;a;é);;'story Sll)gs‘;ty i’l:‘f)(:)lllc::ns
(19-49) || (50-69) || (19-49) || (50-69) ©
‘I*dd.‘“"“al 1575|1157 |411 709 448 211 || 200 || 324 47 137 || 226 167 276 297
ndicators
% BMI>30 |[3095 |[32.72 " 25.99|30.73 3594 |[23.44 "28.72 || 50.00 4255 65.67 || 44 44 37.13 8504 |[45.05
% personal
harm in past || 1.59 1.82 097 |l1.69 201 1.42 050 Jl1.85 0.00 2.19 133 3.59 2.90 3.03
year
% Blood
pressure > 150 |[6.19 6.51 556 ||4.41 7.48 323 649 [6.19 7.69 10.13 5.49 1136 1.1 |[19.64
systolic (Fiv)
% Cholesterol >
200 (5.2
) i 1476 ||1648 |f11.11]f11.58 19.19 ||11.76 1087 [ 14.60 17.02 15.04 1471 24.14 1622 ||20.51
international
units) (Fv)
% Blood sugar >
14078 2545 ||2632 [12353|3333 |[2245 ||Too Few |[2069 [f28.57 55.56 2545  |[3478  |28.00 3000 |[36.00
international
units) (Fvi)
Younger || Older || Younger || Older . . .
ﬁgcor ds Women || Men || Women || Women || Men Men Hypertension ga;gf:;il;g Diabetes || Arthritis g:sss;;‘story Sligs;y }’I:-f)(::]l::ns
(19-49) || (50-69) || (19-49) || (50-69) ©
Self Designated || | 5,5 ;57 |411 709 a8 |l2n || 200 || 324 47 137 || 226 167 276 ||297
Questions
Se';‘lle;gy‘:;‘ted 4638 ||42.33 |61.36 3830  |[47.83 |]30.00 || 87.50 || 4231 66.67 46.67 || 35.48 3333 3774 ||43.86
Self designated f 1, 53 507 [l33.89][26.98 36.67 |133.33 Too 37.14 Too Few || 25.00 35.29 2222 3488 ||15.79
#2 %yes Few
Self designated |[ 47 g6 35.29 || Too (|46.15 Too Too Few || Too || Too Few Too Few Too Few || Too Few || Too Few Too Too Few




#3 %yes |Few Few |Few " " Few
Self designated || 5, ;¢ {151 45 | 45.83|| 5045 5323 ||31.25 7500 |[42.31 Too Few  ||37.50 37.14 47.06 3429 ||25.37
#4 % picked 1
Self designated I \ o lf1046 [l4167|[2054 ||a032 ||5625 1250 | 48.08 Too Few || 56.25 60.00 35.29 5429 |l67.16
#4 % picked 2
Self designated |f¢ 5 0 12.50 || 9.01 6.45 12.50 1250 |[9.62 Too Few [|6.25 2.86 17.65 1143 ||7.46
#4 % picked 3
Self designated |l ) o5 f130; fl2778][1500 [[o30 ||21.43 26.19 Too Few ||7.69 1034|2308 1000 |[2037
#5 % picked 1
Self designated Il 5 o 1707 556 ||38.75 32.56 Too 16 67 TooFew |[1538 [1724 |[7.69 286 |12.96
#5 % picked 2 Few
Self designated |f ; 5o 650 |15.56 ||8.75 233 |looo Too 1y 76 Too Few ||7.69 6.90 0.00 429 |l7.41
#5 % picked 3 Few
Self designated |l ,, o756 fl556 [[1000 [Jo30 ||7.14 Too - 14 TooFew ||2308  [[6.90 7.69 286|741
#5 % picked 4 Few
Self designated Il 55 o) (5366 [Is556][57.50 [[a651 [leano [T 4524 TooFew ||4615 |5862 ||61.54 2000 ||51385
#5 % picked 5 Few
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